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Terms & Conditions: NINE FRESH

1. 13th ANNIVERSARY HIT WIN CHALLENGE

1.1. This Hit Win Challenge runs from 17th Sept 2025 to 31st Sept 2025, at specific Nine
Fresh outlets in Singapore.

1.2. This Hit Win Challenge is open to customers residing in Singapore.

1.2.1. Employees of the Organisers (refers to all Nine Fresh operation staff) are not
eligible to participate in the Hit Win Challenge.

1.3. Hit Win Challenge Prizes are outlined below and the Organisers reserve the right to,
at any time and in its sole and absolute discretion, replace and/or substitute any of the
Prize(s) with any other item(s) of similar value.

1.3.1. Hit Win Challenge Prizes:

Week 1: iPhone 17 or Flight Ticket to Taipei x2

Week 2: Flight Ticket to Taipei x2 or 1 year supply of Nine Fresh

2. ELIGIBILITY & QUALIFYING SPEND
2.1. The participating outlets in the Hit Win Challenge are:

e Nine Fresh Causeway Point #B1-K06
¢ Nine Fresh Junction 8 #B1-K12

e Nine Fresh Northpoint City #B2-153

¢ Nine Fresh Waterway Point #B1-K24

e Nine Fresh Nex #03-K14

e Nine Fresh Compass One #B1-41

e Nine Fresh Millenia Walk #01-K15

e Nine Fresh Century Square #B1-25

e Nine Fresh Jurong Point #B1-K3

e Nine Fresh Paya Lebar Square #01-49

2.2. To participate, spend $5 in a single receipt, one (1) hit win challenge entry will be
accorded. Bill splitting is not permitted.
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2.2.1 Earn one (1) bonus play by liking Nine Fresh on Facebook or Instagram, $
sharing your game results with a friend and tagging Nine Fresh.

NINE FRESH

2.3. The $5 qualifying spend cannot be combined with any promotion, discount or
vouchers.

3. PRIZE NOTIFICATION

3.1. All prize winners of the Hit Win Challenge shall present their photo identification
document and winner notifications issued by the Organisers for verification to redeem
their prizes.

3.2. All prize winners will be received winner confirmation message via email/phone
within 3 working days when winners successfully hit the timer.

3.3. All prize winners are required to attend the Prize Presentation Ceremony on 31
October 2025 at 3:00pm, held at Koufu HQ Office, 1 Woodlands Height, Singapore
737859, in order to claim their prizes.

Attendance is necessary to complete the prize collection process.

3.4.1. All prize winners of the Return Air Tickets (Economy Class) will be responsible for
booking their own flights to Taipei directly from Singapore with their preferred airline or
booking platform.

3.4.2. Prize winners must complete their ticket booking by 31 December 2025. There will
be no restriction on the travel dates, provided the booking is completed by the stated
deadline.

3.4.3. Prize winners may book with any airline of their choice. Once a booking has been
made, no changes, cancellations, or extensions to the travel dates will be permitted
under any circumstances.

3.4.4. Al ancillary expenses, including but not limited to passport and visa fees,
transportation, accommodation, personal and incidental charges, insurance, taxes, and
any other applicable costs shall be borne solely by the winners.

3.5. All prizes must be claimed by 31 October 2025 at Koufu HQ Office, located at 1
Woodlands Height, Singapore 737859. Any unclaimed prizes after this date will be
forfeited without further notice. Any Prize Winner whose Prize has been forfeited
hereunder shall not be entitled to any payment or compensation. The Organisers reserve
the rights to deal with all unclaimed prizes in any manner deemed fit.
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3.5.1. Prizes not won will be awarded to highest spenders amongst our e-members $
for September.

NINE FRESH

3.6. All Prizes are limited to 1 per person, regardless of the number of Hit Win Challenge
entries submitted.

3.7. All Prizes are non-transferable, non-refundable and non-exchangeable for cash,
credit, goods, or benefits-in-kind, unless otherwise stated.

3.8. The Organisers shall not be responsible for any consequences, including but not
limited to loss of life, injury to person and/or damage to property, arising from or in
connection with the hit win challenge and/or redemption or use of the Prizes.

4. GENERAL TERMS & CONDITIONS
4.1. The Organisers reserve all rights to amend the above Terms & Conditions and may

withdraw/discontinue this Hit Win Challenge without prior notice. In any case of dispute,
the Organisers’ decision is final, and no correspondence will be entertained.

4.2. By participating in the hit win challenge, participants consent to the collection and
use of their personal information by the Organisers and its authorised representatives or
agents, in accordance with the hit win challenge’s terms and conditions.

4.3. The decision on all matters relating to this Hit Win Challenge is final, conclusive and
binding. No further correspondence will be entertained.



